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BSNB Honors Employee for 40 years of service

BALLSTON SPA, N.Y. —January 12, 2017 — At a recent bank-wide reception, Ballston Spa National Bank
honored Marcia Reynolds for 40 years of service with the bank. She is the longest-employed individual
currently working at the bank.

“In my 40 years here at BSNB, I've seen many changes in banking but BSNB remains a community bank.
It's been great getting to live and work in the same community in a place that feels like home where employees
are valued and appreciated,” Reynolds said.

Ms. Reynolds currently works as a mortgage lending underwriter and helps families throughout the Capital
District fulfill their dreams of home ownership. She began her career with BSNB as a receptionist in 1976 and
throughout the years has held various other positions including bookkeeper, loan interviewer, loan
representative and multiple supervisory roles.

“Much has changed over the past 40 years,” BSNB President and CEO Christopher R. Dowd said. “Banking
has evolved with significant technological enhancements such as ATMs, the internet, and online banking.
Through all this change, Marcia Reynolds has been a constant force, delivering exceptional service to our
customers and contributing greatly to BSNB'’s performance. We congratulate her for her efforts and thank her
for being a highly valued member of the BSNB team.”

Active in the community, Ms. Reynolds has participated in various volunteer events through the BSNB
Volunteer’s in Action program. In 2012 she won an award for her community support with the Ballston Spa
Lions Club.

ABOUT BALLSTON SPA NATIONAL BANK

Established in 1838, BSNB celebrates more than 175 years of community banking. With just the right
combination of personal service and high tech convenience, BSNB offers a wide range of products and
services to individuals, families, municipalities, not-for-profits and businesses. Offices are located in Ballston
Spa, Burnt Hills, Clifton Park, Galway, Greenfield Center, Latham, Malta, Milton, Stillwater and Wilton. BSNB'’s
website can be found at www.bsnb.com. To become part of BSNB’s online community, please visit us at
www.facebook.com/YourBSNB or www.twitter.com/BSNB.
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